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Items in this issue have been colour coded as above such that readers should be able to see at a
glance, those items that concern them according to their role in the school. Items are frequently
applicable to more than one user group, in which case the main user’s colour has been used.

Please do try to get as much done as possible before going on holiday as we expect extremely large
numbers of calls early in September.

This is the last Helplines before the Summer Break. and we would like to wish you all a good summer
and a well deserved rest. For those of you that will be working for some or all of the holiday, the Helpline
team will be available throughout the summer. We do use the holidays for essential training but this is
usually at most of a couple of hours duration. Please e-mail or leave voicemail messages and we will
respond to your query on our return to the office.

Please e-mail any requests for items to be included in the September edition of Helplines to:

ict.helpline@cambridgeshire.gov.uk

: Year End Procedures in Sims .net ~=
The New Academic Year must have been created in Sims .net before the end of E
August. Pre-admission groups should have been created and pre-admission stu- 5
dent details entered into these, either electronically via ATF/CTF or manually. The
Promotion Routine must have been run to ensure all pupils automatically move up to their next Year and
Registration Group on the first day of the next year.

Guidance notes on Year End Procedures are available from the Sims Home Page of the Portal on the
Sims .net or the Secondary Planets.
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Personnel 7
%S N.B. All schools MUST have converted to running Personnel 7 BEFORE September. E?IM S|
Fersormel DO NOt Use Personnel 5 to add new staff, these must be added into Personnel 7. Persorel

Changes to the SIMS database

From the August SIMS release, Capita will be using some new software that will

affect your server/master machine and all of your workstations that run SIMS. These

changes don't affect the SIMS screens — they occur “under the bonnet” — but you
need to be aware that the changes are taking place. For example, one of the more obvious effects is that
one of your upgrades will take longer to download. Capita have to make this change because Microsoft
will no longer support some of the software SIMS uses.
At the moment we are not intending to give the August release to primary, nursery or special schools so
initially only secondary schools will be affected. However, all schools will have to have upgraded by the
end of November in order to run the January census. All primary nursery and special schools use the
“MSDE” version of the database and we have been assured by Capita that apart from a rather long-
winded upgrade, there should be no serious difficulties — the SIMS installation software should be able to
manage all the processes. However schools with older servers and master PCs (3 years or more) should
check their free hard disk space. If there are less than 5Gb free, please call the Helpline.
Secondary schools have already been given separate advice on how to deal with their databases.
Each workstation will also need software installing. This can be done from a CD and the ICT Service will
be distributing these to primary, nursery and special schools ready for next term, with notes on how to
use them. This should be used before you next upgrade SIMS.
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