FMSIS
· The anti-virus is Sophos and there is one license for the whole county, which we do hold, there is not individual license for each school or each machine.

· With regards to the Internet filtering, we use a product called Protex, this is done centrally, all the schools in the county share the same filtering system so again there is no individual license (E2BN would hold the license for this).

If at any point a school suspects unacceptable use of the Internet, then they would have to contact us so that we can check the logs for them.

· One of the easiest ways to get a list of all the centrally hosted user is to go to My Computer > Central Share > Home Folders , there you will see a list of everyone who has an account within your school.
· Backups on the local server - This will correspond with when you change the backup tapes (should be everyday), this would normally be Monday, Tuesday, Wednesday, Thursday, Week1, Week2, Week3, Month1, Month2 & Month3.
· Backups for Central Hosting – Backups are taken overnight every night. Different server groups are backed up at different times.
· Password Expiry (local network) – Each server will have a group policy relating to the password expiry, this varies for each school. You can change your password by Pressing Ctrl+Alt+Del and selecting “Change Password”

· Password Expiry (Central Hosting/Email) – Not implemented at the moment. This will be turned on again when we turn on password expiry. The default would be set to 60 days. You can change your password by Pressing Ctrl+Alt+End and selecting “Change Password”
· For Windows/domain login - The account will be locked after 3 attempts. The account can be unlocked by and administrator that can access Active Directory on the Server. The Helpline can remote onto the server and unlock accounts if requested. 

· For the remote access - 3 failed attempts will lock you out of your account, this will unlock automatically after 15 minutes. 5 failed attempts will completely lock the account and you will need to contact the helpline to unlock the account. (This is for users with key fobs).
